e CARE7 TRANSPORT INC
DRIVER TRAINING AND EVALUATION FORM

Use this formto conductdriverevaluations

EMPLovEE:ﬁm’ b@f(? DATE: £/, (31123 TRAINING DAY (1)¢2)(3)(4)(5)

MPLOYEE PREPARED TO WORK
Employeeisinuniformandwell-
groomed. Also, has identification
credentials (Badge, Driver's License Etc.)
Notes:

TRIP INSPECTION
Employee understands and can submita
standard pre-tripinspection
Notes:

RIVERAPPS
Employee has the necessary apps ready
foruse. Employee understand and can
adequately use the apps.
Notes:

RIVING

Employees practice safe driving.
Please rate driving habits - Circle One
(1 Poor, 2 Satisfactory, 3 Good)

Notes:

/

USTOMER ASSISTANCE
Cir1e Level of Services Observed
Ambulatory Doorto Door
Ambulatory DoorthruDoor
Wheelchair Doorto Door
Q- WheelchairDoorthru Door
5 Gurney

0
TOMER INTERACHDNS
Emli)ge showed (CiTFeallthatApply)
Respect ctive Listening
Sensitivity .Empathy
Courtesy .Self-Control
Patience Positivity
Notes: .
ETY AND SECURITY - GENERAL

:ployee has ageneral Imowledge ofthe
safety and security required forthe
position.

TEY AND SECURITY - OBSERVED
Employee has been trained how to: (circle
allthatapply)

gl Ambulatory Client Securement
' a; Wheelchair Client Securement
3 Gurney Client Securement

ETY AND SECURITY - EVALUATED
Employee has demonstrated how to:
(circle allthat apply)

1. Secure Ambulatory Client
2 Secure Wheelchair Client
3, Secure Gurney Client

TY AND SECURITY - RATINGS
Please rate eachthat apply
(1 Poor, 2 Satisfactory, 3Excellent)
1. Ambulatory Securement
2 Wheelchair Securement =Z, =
3 Gurney Securement A



MDMINISTRATION - MANIFEST
Employee has general knowledge of the
daily paperwork required
Notes:

MAWSTRAHON - FARE COLLECTION

Employee has general knowledge of the
daily fare collection required
Notes:

ADMINISTRATION - PAYOR / VENDORS
Employee has general knowledge of our
vendors and requirements for each.
Notes:

%MINISTRATION - REPORTING

Employee has general knowledge of
reporting accidents, incidents,
concerns, ete.

Notes:
%

EK’OST-TRIP INSPECTION

Employee understands and can submit a
standard pre-trip inspection

X

UMAN RESOURCES - BREAK POLICY
Employee has general knowledge of the
company break policy.

HUMAN RESOURCES - TIME SHEET
Employee has general knowledge of the
company policy and app for documenting
time cards.

Notes:

A

\

COMMUNICATION - DISPATCH

Employee has general knowledge on how
to reach and communicate with dispatch.
Notes:

A

COMMUNICATION - MANAGEMENT
Employee has general knowledge on how
toreach and communicate with dispatch.
Notes:

Y

END OF SHIFT
Employee has general knowledge of end-
of-shift duties (Fueling, Cleaning Vehicle,

Notes: Reporting issues, etc.)
= / / .
Evaluator: ,j.’dw A Date:_ [/ zfizzZ_J

SOP - Driver Training
and Evaluation Form
11.27.23 -WH
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This award for education achievement is presented on behalf of the
Community Transportation Association of America

v ¥

Barbara O:Sanchez

For successful completion of the

Passenger Assistance Safety and Sensitivity (PASS) 7.0
‘Two-Day Driver Certification Program

Including Sensitivity Training, Lift Operating Procedures, Wheelchair and
Occupant Securement

Valid February 15, 2024 through February 15, 2026

Certificate #332311332228855

‘ff—izr—— Cougr R by

Scott Bogren Caryn Souza
Executive Director, CTAA Training and Certification
Director, CTAA




Thls award for education achievement is presented on behalf of the
Community Transportation Association of America

To:

Barbara Sanchez

For successful completion of the

Passenger Assistance Safety and Sensitivity (PASS) 7.0
Basic Online Training Program

Valid January 18, 2024 through January 18, 2026
Certificate #332311332228855

Scott Bogren Caryn R. Souza
“Executive Director, CTAA Training and Certification Program Director
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4 LTS For-Hire Vehicle Administration
S

7’”’"\\\\\ Metropolitan Transit System Required Driver Training / Certificate of Completion
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Per San Diego Metropolitan Transit System (MTS) Ordinance No. 11, Section 1.12(e): “No person shall drive or
operate any for-hire vehicle, under the authority of a permit granted under this Ordinance unless such person has
successfully completed an MTS-approved driver safety training course concerning driver safety rules and
regulations, map reading, crime prevention, courtesy and professionalism, and compliance with the ADA. As

determined by the Chief Executive Officer, a corresponding qualification examination may be required.”
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This certifies the driver named below has completed an approved driver
training course pursuant to MTS Ordinance No. 11, section 1.12(e)

This certificate is awarded to:

Barbara Sanchez

W. PALWER ﬁ"
Trainer

December 22, 2023
Date

Leonardo F. Fewell, Fo Hire Vehicle Administration Manager

Acknowledgement:

By signing this form, I certify to the best of my knowledge that this information is true and correct:

That | am the person whose name appears in the above Certificate of Completion; That | have taken the MTS Driver
Safety Training Course as required in MTS Ordinance No. 11 and | acknowl

understanding all rules and regulations contained in Ordinance No. 11 and
ignorance of Ordinance No.11 regulations may not be used as an excuse i

ledge that | am responsible for knowing and
the MTS Penalty Guidelines. Therefore,

n the event of facing disciplinary action.

In order to be valid, this Certificate of Completion shall be signed and dated. Maintain a copy of this Certificate of
Compiletion for your records. Upon request, provide to MTS and other authorized law enforcement/ regulatory personnel.

Print Name:

Signature: Date:




HEARTSAVER

e

Heartsaver® -
FirSt Aid CPR AED E:sac::iation.

Barbara Sanchez

has successfully completed the coghnitive and skills evaluations
in accordance with the curriculum of the American Heart Association
Heartsaver First Aid CPR AED Program.

Optional modules completed:
Heartsaver Total, Child CPR AED, Infant CPR, Exam

Issue Date Renew By
11/27/2023 11/2025

Training Center Name Instructor Name
American Safety

Yesenia Rico '
.. Instructor ID
Training Center ID -
07110035295
CA04076
o . eCard Code
Training Center City, State ——
Santee, CA
v R
Training Center Phone ; : ,,:; i
Number ’ ST

(619) 270-7241

Training Site Name
Got CPR

To view or verify authenticity, students and employers should scan this QR code with their mobile device or go to www.heart.org/cpr/mycards.

© 2023 American Heart Association. All rights reserved. 20-3002 R3/23



2/12/24, 12:07 PM Combating Medicare Parts C & D Fraud, Waste, & Abuse
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Certificate of
Completion

Barbara Sanchez

has participated in and successfully completed the web-based training

Combating Medicare Parts C & D Fraud, Waste, & Abuse

on

2/12/2024

(CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES
Division of Provider Information Planning & Development | 7500 Security Boulevard, Baltimore, MD
21244

https://www.cms.gov/Outreach—and-Education/MLNNVBT/MLN3995723-MLNPartsCD/FWA/story.html

/ Rich Cuchna /

Rich Cuchna
Director
Provider Communications
Group
Center for Medicare, CMS
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